HUANTUM

INVESTING CAPITAL GROUP

REFUND POLICY

This policy is meant to explain the manner and the cases
in which Quantum Investing Capital Group company
(“Company”) refunds payments of its clients.

Date of the latest update: 05.12.2017.

1. The Company refunds its clients’ payments
solely via the same payment system, to the same credit /
debit card or bank account from which the funds have
been originally received.

2. The Client is liable for all the refund fees.
3. The refund is made within 7 business days.
4. The Company has the right to return the funds

to the Client, if within 3 months from the date of the
deposit, no trading activity has been recorded on the
trading accounts.

5. According to the Company’s AML policy, the
Company has the right to make a refund and to freeze
the Client’s account without a notification, if the
Company believes the Client’s activities to be connected
with money laundering, terrorism financing or other
criminal activities.

6. If the Client would like to withdraw their funds
from the Client account, they should send a withdrawal
request. The withdrawal procedure description can be
found in the Client Agreement.

7. By becoming the Client of the Company the
Client agrees not to request or demand a refund or
chargeback from their bank or credit card provider at
any time while or after using the Company’s services.
Any attempt to do so may be considered as breach of the
Client Agreement. If the Company however receives
chargeback for any transaction, it reserves the rights to
freeze the Client's current balance with the Company
and to send the funds back after all fees have been
charged.

8. The Company reserves the right to review
and/or amend the Refund Policy, at its sole discretion,

REFUND POLICY/NOJINTUKA BO3BPATA N/ATEMKEN

MOJIMTUKA BO3BPATA ILIATEXKEN

JlaHHas TONWTHKA CONCPKUT HHPOpMALHIO O TOM,
KaKiM 00pa3oM U B KaKHX CITydasx KoMmaHumst Quantum
Investing Capital Group (mamee «KommaHusy»)
MIPOU3BOJIUT BO3BpAT Iarexei Knuenra.

Jara mocnennero oonosiaeHus: 05.12.2017.

1. Kommanus mpou3BOIUT BO3BpaT IUIATEXeE
Knuenta o6patHo yepe3 Ty Ke IUIATeKHYIO CHUCTEMY,
Ha Ty JK€ KpEOUTHYIO/1e0eTOBYI0 KapTy WIH

0aHKOBCKHI1 CUET, C KOTOPOTO OHU OBLIN MOJYYEHBI.

2. Bcee KOMHCCHH, CBA3aHHBIC C BO3BpaTOM
CpCACTB, BBUMAIOTCS C Knuenra.

3. Bosspar cpeacts KiueHTy mnpousBoAMTCS B
TedeHue 7 pabounx AHEH.

4. Kommanus umeer mpaBo 06e3 yBeIOMIIEHUS
Ipou3BeCTH BO3Bpar cpeacTB KinueHnrty B ciydae, ecnu
B TeYEHHUE 3 MECSILIEB I10CIIE MOMOIHEHHS KJIMEHTCKOTO
cueTa Ha HEM He ObUIO OCYIIECTBIEHO TOProBOH
AKTUBHOCTH.

5. B coorBerctBim ¢ AML  noaurukoit
Komnannu, Komnanus nmeer mpaBo 6e3 yBeIOMICHHS
MIPOU3BECTH BO3BpAT cpeacTB KIMeHTy u 3aMOpO3UThH
ToproBelii cuer Knuenra B ciyuyae, eciu Komnanus
3alo/I03PUT, YTO aKTUBHOCTH KimeHTa cBs3aHa c
Jeraqu3anueil  JIeHEeXHBIX CpPEeACTB, TMOIYYSHHBIX
HE3aKOHHBIM ITyTeM, (PMHAHCUPOBAHUEM TEPPOPHU3MA U
IIPOYEi IPECTYITHOM JEATENBHOCTBIO.

6. B cnyuae, eciu KiueHT HamepeH BBIBECTH
CpelcTBa CO cueTa, OH TOJAeT 3asgBKy Ha BBIBOJ
cpenctB. Ilpouenypa BbIBoa CpeACTB OIUCaHa B
Kimnentckom CornanieHun.

7. IIpy mnomonHeHMH TOProBOro cyera C
GaHKoBcKOW KapThl KimeHT o0s3yeTcs He mojaaBaTh
3asBKY Ha OT3bIB YK€ 3a4HCJIEHHOIO Ha TOPTrOBBII CYET
miatexa B 6aHk KimeHTa miim mocTaBIINKY KPEIUTHOM
KapTel Kak BO BpeMs, TaK M IIOCIIE 3aBEpLUCHUS
nosib3oBanus ycmyramu Kommanuu. Jlro6as mogoOHast
monbITka Oymer pacieHuBaThes KommaHueid kak
Hapymenne Kmmentckoro  Cormamenmsa. Ecim
Komnanus Bce xe MOIy4YHT OT3bIB IJIaTeXka MO0 CAECNIKE,
Kommnanust coxpanser 3a co0OH NpaBO 3aMOPO3UTH
Tekymuii Oamanc Kimenra u mepecnaTh JEeHEXHbIC
Cpe/icTBa OOpaTHO Ha TOPrOBBIA CYET IIOCIE OIIAThI
BCEX YCIYT U KOMHCCHIL.

8. Kommnanus octasisieT 3a co00i paBo B J1000€
BpeMsi H3MeHUTh JaHHylo [loJuTHKy BO3BpaTa

Quantum Investing Capital Group Limited



UANTUM

INVESTING CAPITAL GROUP

so please re-read it regularly. If the Client continues to
use the website services or visits it, they agree
automatically with changes introduced to the Policy.
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miaTeXxxed, MO3TOMY  HPOCUT  PEeryisipHo  e€
TI€pEYUTHIBATD. Ecmu Kauent MPOJOJIKAET
MTOJIF30BATHCS YCIAYTaMU CaifTa WM MOCEeIaTh ero, OH
aBTOMATHYECKH COTJIAIIAETCS C M3MEHEHUSIMHU TaHHOM
TTomuTHkm.
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